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Utility.com, PHASER, and CellNet hereby file exceptions and comments 

in the above-captioned proceeding regarding the Hearing Officer's 

recommended order on the proposed Settlement filed by APS. 

Background 

Utility.com is a registered Energy Service Provider in California and one 

of only two companies actively selling competitive electricity to residential and 

small business customers throughout the state. Utility.com is also the first 

company to file for a license to sell competitive power in Nevada. Utility.com has 

been active in regulatory proceedings throughout the U.S. and has testified 

before various state legislatures and regulatory commissions, as well a s  

providing invited testimony before the Commerce Committee of the U.S. House 

of Representatives. Utility.com currently plans to offer services in Arizona as 

well, after obtaining a Certificate of Convenience and Necessity ("CC&N"). 

Avistar, Inc., doing business as Phaser Advanced Metering, is a registered 

Meter Service Provider ("MSP") in California and has obtained a CC&N to offer 

metering services in Arizona's competitive electricity market. PHASER has been 

an active participant in regulatory proceedings and metering working groups, 

including chairing working groups, in Arizona, Nevada, and California. 

CellNet Data Systems is a manufacturer of utility metering and meter 

reading products registered as a Meter Service Provider and Meter Data 

Management Agent in California. 

Metering and Billing Credits 

Utility.com, Phaser, and CellNet strongly support the Hearing Officer's 

recommended changes to the Settlement's proposed metering and billing credits. 

Credits that do not fully capture the utility's embedded costs for performing 

these services would result in competitive customers double-paying for these 

services. 
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Generation Shopping Credits 

The recommendation’s dismissal of industry calls for revised generation 

”shopping” credit methodologies is oversimplified and misstates the competitive 

industry’s concerns. We urge this Commission to establish generation shopping 

credits that reflect total actual costs of APS acquiring wholesale power. These 

total costs would reflect not only the raw market costs of power but the internal 

utility costs associated with that effort as well. In short, the flat credits proposed 

in the current Settlement do not take into consideration these additional costs 

incurred by utilities and ESPs alike, and represent an artificially low operating 

margin for ESPs. The result wiLl be an artificially restricted competitive 

environment in Arizona. 

Summary 

In summary, the Hearing Officer’s recommendations would remedy 

certain problems embodied in the Settlement, but would stop short of providing 

solutions to those larger problems that will impede, or in some cases entirely 

circumvent, meaningful electric competition in this state. 
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Utility.com, PHASER, and CellNet appreciate the opportunity to file our 

comments and exceptions in this matter. 

Respectfully submitted, / 

Chris S. King H. Ward Camp 

Chief Executive Officer General Manager 

Utility.com, Inc. 

828 San Pablo Ave. 

Albany, CA 94706 

510-558-9308 fax 505-241-4310 fax 
e-mail: chris.kinc@utilitv.com e-mail: ward@phaser.com 

PHASER Advanced Metering Services 

Alvarado Square, MS SIM12 

Albuquerque, NM 87107 
- -. 

510-558-9107 xlll 505-241-425 1 

Denise Rushing 

V.P. Sales and Marketing 

CellNet Data Systems, Inc. 

125 Shoreway Road 

San Carlos, CA 94070 

(650) 508-6834 
e-mail: denise.rushincOcellnet.com 
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